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Anyware 
User’s Guide
Version 1.0
Thank you for purchasing Anyware . The Anyware  is designed to work as an Office Desktop and Cloud Device for accessing the rich contents from Internet. Connect Anyware  to the Internet via either Wired Local Area Network (LAN) or Wireless Local Area Network (WLAN or WiFi), and enjoy the versatile features including EDM controlled service. Airprint, Digital signage , GeoFencing , VDI support…etc , all services are subject to subscribe per requirement 
1. Unpacking the Package:
Package Contents: 
· Anyware 



x 1
· User’s Guide


x 1
· Power Adapter

x 1
· VESA Mount Bracket
x 1

· Screws for Bracket

x 4

Inspect all package contents visually. If any items are missing or damaged from your package, please contact the distributor or the reseller where you purchased.
2. Getting Familiar with the Anyware :
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Mounting Anyware  to Rear Side of LCD with VESA Mount Kit
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3. Connecting Anyware :
What You Need to Get Anyware  Installed and Connected:

· The Anyware .
· Keyboard, Mouse, Monitor with VGA or HDMI cable.
· An Ethernet Hub, Switch or IP sharing device
· A segment of Cat.5 UTP Cable for connecting to hub or switch.
· A Power Adapter.
· A Google Gmail account for logging to Google service .

(Please sign up for a Gmail account: www.gmail.com, if you do not have one.)
Connecting Keyboard, Mouse and VGA/HDMI connectors to Anyware :
Applying Power to the Anyware :

Connect DC Jack of the power adapter into Anyware  and plug the Adapter end into an AC power outlet.

Connecting Anyware  to your Local Area Network:

If you use Wired LAN connection:

· Connect one end of the Cat.5 UTP cable to your Ethernet Hub or Switch.

· Connect the other end of the UTP cable to the Ethernet port on the rear panel of the Anyware .

If you use Wireless LAN connection, make sure a WiFi Access Point or an IP Sharing device with WiFi support is in place and ready for Anyware  to get connected.
How to Read Diagnostic LEDs on the Anyware :

Front Panel:

· The Orange LED signifies Power On/Off. The LED will light up when power switch is on. The Suspend / Wake-up button also turns Off /On this LED.
· The Green LED signifies WiFi Access. The LED lights up when WiFi Networking is activated and blinks when there is transmission activity in storage expansion.

Rear Panel: (LEDs on the Ethernet port)

· The Yellow LED on the left indicates that a link between Anyware  and the hub or switch is established.

· The Green LED on the right blinks when there is transmission activity.

Prior to powering up your Anyware , it is recommended to have either your Wired LAN or Wireless LAN (WiFi) ready. A DHCP server on your local network is needed for dispatching IP to Anyware .
By default, the Anyware  is set to Wired LAN ready and DHCP client enabled to obtain an IP address from the DHCP server in your network.
4. Powering up Anyware  for the First Time:
Simply switch the power On/Off switch to “ – “ (ie “On”) position, the Power LED (Orange Color) will be On and the system will proceed to boot up.
Trouble Shooting:
Anyware  fails to boot up, please check:
· Verify both ends of power adapter are plugged to power outlet and to the Anyware  unit 
· Verify the “Power On / Off” button is set to “On” position,

· Try to Wake up or Reboot Anyware  by pressing the “Suspend / Wake-up” button,
(Short press the button to wake up Anyware  from Suspend or Long press the button to force shut down Anyware  and Long press will boot up Anyware  again after shutting down)

· Contact your reseller if Anyware  still cannot be powered on and boot up.
Wireless LAN Connectivity Problem:

Anyware  does not have Internet access, please check: 
· If your Anyware  is within the signal range of the target connecting WiFi Access Point.
· If your Anyware ’s WiFi receiving signal is weak.
(the WiFi signal status Icon is located on the upper right corner of the screen)
· If Anyware  WiFi Status LED is On and Blinking.
· If Anyware ’s WiFi Settings is correctly configured.
(Make sure both SSID and WEP/WPA/WPA2 Password are correctly entered)

· If the WiFi Access Point or Gateway or Router is accessible to Internet.

(Note that some public Access Points may restrict Internet access by doing authentication through Browser.)

· If the DHCP server in your network is in service.
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